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OVERVIEW OF CONTRACT 

New Hampshire Department of Transportation 

The purpose of this filing package is to 1) provide supporting documentation for the Special 
Contract for 5 1 1 Dialing Services between Verizon New England and New Hampshire Department 
of Transportation and 2) request full approval of this Agreement from the New Hampshire Public 
Utilities Commission. 

The Contract provides 5 1 1 Dialing Service utilizing a three digit local dialing arrangement, 
terminating to a customer-provided number for access to Travel Information Services. The 
customer is being charged a Non-recurring charge for IntraLATA Dialing Services, additional 
Central Offices, modifications to routing for select Central Offices, and modifications to routing 
of all offices. 

This customer does not participate in the VIP contracts. 
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SERVICE AGREEMENT 
,/--- 

(hnasrrtle Im) 
~ustomef Name New Hampshire Dqamnent oi~ranspmtion ("Cuslomd') sin Billin& Tel. No: 603 271-1 1 10 
land address: 7 Haen Drive, Concord NXI 03302-0483 2007 430232 
Services. Cnstcimer hereby requests and agrces la purchasc from the Verizoll companflics) identified in the applicable Exbibit(s) 
("Verizon") thcices identificd in ~fibit(s) A, attached to hs A p c r u e n ~  and k any Addendum expressly made a part hercof, 
and as huther descnicd in Vcrimn's applicable tariffs, ('he "Snvices") for the servicc period mted in the Exhibit ot  Addendun 
applicable to euch Service (the ''$mice Ptriod"), subject to the State of Ncw Hampshire's Governor and E x d v c  Council approval 
and Vtrizon's receipt of any necessary regulatory and other g o v e m n t a l  app~ovals required to provide the Sewiccs mder tht terms 
hereof. Thc Services d l  be provided under thc tern of ?.his Agreement Lo the Custom I o u t i m  specified i9 thc Exhlbit(s) and 
Addesda attached to or made apm hcreof. 
Charges. Customer will pay the rates and charges set forth in be attached Exhi'bit(s) and in any Adderldummadc a part hcnof, and 
shall also pay all applicable taxes, fees, and charges, includbg F e d d  End User Common Lint Charges, charged pursu~t to 
applicable law, regulations, or tariffs in connection with the Services. If Customer cancels or terminates tbis Agreement or any 
Services prjor to expiration of the Service Period, Customer will promptly pay to Vcrizon termination charges as sct forth in thc 
applicable Exhibit(s) ad Addendum(8). Any tariffed back billing ~htioar othenvise applicable to h e  Services shall not apply under 
this Agreemmf 
Notices, Notitcs under this Agmmeclt &all bc scut by fist.class US, mil, postage prepaid, to Customcr a1 Ihe addma specified 
above, and to Verizon at Verbon Busiuws, Atin: hrrtomtr Servicc, 6415 Business Center Dnvc, Highlands Ranch, CO 80130. 
Notices shall be d e n e d  effective five business days after such mailing. 
MIJeellancous, (a) To the extrmt required by applinblc law, neither party will dischse tht tenas of this Agreement to my other 
pmon without thc prior wrillcn consent of the other party, except as may be necessary to comply with applicable law, regulation, or 
fiiq requirements. Either miy issue or pcnait issuance of a pms release or other public state~~mt cosccming this Agreement 
provided its contents have bccn r c v i d  and agreed upon by thc partis. 
@) In the event of a claim or dixpute, thc law and regulations of the Sntt of New Hampshire dial l gwm thc particula Service that is 
the subject of such claim or dispute shall apply. This Agreement and its provisions shallnor be construed or Intapremi for or a g e d  
any party hereto h e u s e  that party drafrcd or caused that party's legal reprcsentalive to draft any of its provieions. . 

(c) No liability shall result from Service failures caused by fires, floods, severe weather, acts of govcr~mmt or lhird panics, strikcs, 
labor disputes, mabiliry to obtain wcssary equipment or services, or other causes bcyond such pwty's ressomblc con&ol. 

.,F1\ Lf any provision of this Agreement or the provision of any Service undcr the t~ lms l~trcof is ilkgal, invalid, or otherwise prbhibited 
.e.r applicable law at regulation of the Slate of New Hampshire, or does not reccive Bny governmental or regulatory approval 

r c @ d  by law in the State of New FIampshire, then this Agreement shell be c o n s ~ d  as if not containing such provision or requiting 
the provision of such invalid, illegal, prr)hi'bited, or unapproved Service iu such State orjurisdiction 
(e)  Verizon may assign or transfer part or a11 of this Agreement to any affiliate or succcssot to substantially all of its assets m the 
hcations where Servicc is  provided Ilereunder. Upon reasonahre prior written notice to Verizon, Customer my assip 0 r . N ~  this 
Agreemeat M any company lhat is the successctr to substantially all of its assets, provided all charges for Services provided priPr to 
such transfh or assignment are paid in full when due. Except as otherwise required by applicable law orregulation, all other a t t ~ t r d  
assignmen& shall be void without the prior written consent of the other party. 
(0 Excrpt u otherwise required by applicable law or regulation, he Savises providad bercunder my not be resoldby Cwtomcr. 

. 

Tariffs and Limitation of Liablity. 'fie terms and conditions that shall apply in canmction with thcse Smvices, and the rights and 
liabilities of tke partiq shall be as sct f ~ r t h  herein and in all appliwbIe tariffs now or henaf ic~  filed with the applicable state 
rcgu1;uory commission and/or the Fdcral Comniczttions Comolission h no event shall Verizon be linble for any special, indirect, 
incidental. or consequential damgeu arismg in connection with this Agreement or the provision of any Scrvitw, whefier claim is 
sought is tort (including ncgiigcnce), strict liability or otherwise. This Agreement (including the Exhibits attached hereto md 
any Addenda made a parc hereof) and all applicable tariffs cmtitutt the entire agreement between he parties a d  shall supcmede all 
prim oral or wdttcu quotations, communications, negotiations, representations, undcrsmdhgs or agrcemmts made by or to my 
empbyee, offimr, or agent of any party on the subjcct matter hereof. This Agreement rnay not be modified or rescinded excqt by a 
writing sigacd by authrizcd reprwnratives of each pariy. 
AGREED AND ACCEPTED: 
New Hampshirt D m e n t  of T ~ p o m t i o n  (Customer) 



Verizan company name. Vcriu,n New England Isc. (referred to in this Exhibit as "Vcrizonn) 
./-..State; New Hampshire 

hstomer name; New Wamoshira Deoartrnent o f ~ m t i o n  
ICB Cast No.: 2007-430232 

Exhibit A 

1. Services and Quantity Commitments, C~tstbmer agms ro purchase the following W c e s  him V W  at the rates set foA~ 
below and in quantities sat forth beIow for the Servict Period identified below. Any otl~er wrk, servim or facilities required will be 
provided subject to prevailing hriff rntes and charges, or if no tariff is applicahlu, at Verizon's themwent te~ail mte. Customer shall 
provide to Vcrizon at each Customer lacation suitable and secure space, with suitable cnvimn~nental conditions and unintemptible 
power supply, building entrance facilities and conduit, lor plnccmnt of the facilities and equipment to be used by V&wn to providc 
such Service. 

2. Service Description: 

2.1 51 1 Dialing Service ("511") utilizes a three digit local dialing mgement, tenninsn'ng to a Customer-pdded number, 
for access lo h v e l  information services. The 5 1 1 code was assigned for this purpose pursuant to Order 00-256 issued by the 
FCC in CC Docket 92-10s. Vcrizon intends to, and reserves the right to, charge S1 I calls a? a local cali to the party originating 
said dl(s), including from Verim coin phones. Only a local call will be charged., toll charges shall not apply to tho calling 
party, and if charges are rquired to re-route the all to the terminating n~~rnber charges, such charges will be md for by he 
use of a toll frec number, or additional charga for revcrse billing to the 51 1 subscriber. 

2.2 51 1 is a custom call routinghmpon application. It provides the calling party an easy to remember h e  digit dialing 
code with call delivery to cstablishcd 511 service subscribas Calls placed using 511 arc automaticalfy routed to the 51) 
subscnier's ("Cl~stomcr") terminating telephone number within the same 1~1x1 Accalis and Transport Area ("LATA "), which 
Customer has agreed to provide. Customcr shall providc V e h n  with this number, in advance, so that Verbon may properly 
translate TIM 551 1 service. (Notc that this Aflument covers calk originating on Ides terminating in a Verim switch. Vcrizon 
can not direct other phone companic~ including wire-line, wirelcss nor coin providers as To what &nd how they should handle 
5 1 I Service.) 

.r' 
2.3 -511 utilizes various forms of call routing depmdiig on the 511 subscriber's servioa quirmenta as well a the 
Company's serving network facilities. Please Note that the Central Ofice and Wire Center boundaries of the available mmg 
methods may or may not coincide with the boundary of the service areas requested by tl~e 5 1.1 subscriber. 

This ntc c o w  the muting and all volume for a total of 25 Verizon Host Central Offices with a maximum call ~ l u r n e  of 20,000 
calls pa month (%laximum Allowance"). Call volumes will be reviewed annually. in he event the call volume exceeds !he Maximum 
Allowance additional calls will bc bill at a rate of $0.01 per calL 

2.4 Ratc Chart . 
Quantity 

1 InuaLate Dialing Service 
Sew'm Item 

State of New Hampshire 51 1 Dialing 
Service, AN-Based Terminating to a 

customer specified TN which routes to a 
tmination point 

providing callers with traffic and traveler 
infomation. This contract covers thc 

muting from the calla's dialiig 015 1 I to 
hand bfT to the cwtomer specified number. 

The call cMtcr providing the 
rmffictaavaler information is not covered 

in this Agreement. 

'Non-Recurring ChargeNnit 
S3,OOO.OO 

I 



3. Strvicc Perlod. C m e r  shall purchase such Servifss for a period of Biq-six (36) can9ewtive months following the execution 
of this A ~ m e n t ,  insrallation oilhe Service (if not previously installed and cutover). and receipt of all nccessaryregulatory and otha 

P--- 

govrmmmtal approvals that may be required prior to the provision of such Services under the terns hmf. 

A Ttnnhatian Charges. If the Customer tminates this application before the end of the Smico Period, Customer shall not 
receive a refund. 

5. Additional Provisions. 
a, Condmon~. The parties acknowledge that tbe rates and other tmns of this Agreement are premised on Customer's commitments, 
unique oehvork design requirements, and  customer'^ service mix, usage p a m s  d concenmtion, and other characteristics. 
b. Senrjcc Continuation. (i) If, at the time of expiration of thc Service Period, a new agmrncnt or: tariffed service mgment with 
Verizon for the Services is not effective as defined above and Customrr has not requested, in writing, disconnection of tht Services, 
thcn tho Services will be reverted to applicablc tariff or other Comnission-anthorized rale(s) fw rhc minimum service comrnitrnent 
pmiod available. The applicable tariff or other Cornision-authorized arrmgcmem will govern the swicc arrangement prospectively, 
including rates, terms aud conditions, which may include charges for ~ e t m i ~ o n  prior to the end of the minimum tariif service 
commitment period If thcre is no applicable tariff or othcr Commission-authorized service amngmxnt then the Service will be 
subject to disconnection upon the expintion ofthe Smice Period of this Agrcernent. If, upon expiration of the Service Pcriod, there is 

NRC Charpe 1 

$500.00 per Host Lo01ti0n 
Senlee Elemsat Type 

Additional C.Or 

a delay in reverting rats to the applicable tariff or other Commission-authorized mte(s), or in disconnecting the. Se~ces . i f  no rariff or 
Commission-authorized scrvice smngement is available, tho Service Period shall be d m t d  temporarily extended on a month-to- 

S50 per HosVRemotr Complcr Affected by customer request 

$500 per C~rstomer 51 1 Call Center. 

Service Ekrnent 
Programming Charge per VZ 

Host Complex included in 
the Nl1 Scrvinp .&a 

Modiition to routing for 
Select C.OS 

difrcation torouting of all offices 

month basis until such reversion of rates or disconnection of Services is completed. In no event, howcver,will such temporary 
r ' c n s i o n  of the Service Pcriod continue more than twelve months after the expiration of the initial Service Period. (ii) If Customer 

Modification of 5 1 1 Call 
Center information qecific 

to an O5cc Complex 

Mdification to 51 1 Coll 
Ccnttr DN Informntion. 

c a m  to Vtrizon m writing thal it dcsires to negotiate a new contract ur tariffd m i c e  arrnngement lo continue or replace the 
~mices provided for herein, the Scrvice Period shall automatically be extwded for a period not Eo excced 60 days from the end of the 
initial Service Paiod lo allow the panics to h l i z e  a ow agreement or to transition to a tarifid service mangemcnt Written noticc 
must be provided by Customer at least 30 days prior to the end of thc initial Service Period for purposes of this pantgraph only, 
written notice my be by facsimile or electronic mail 
c. Lktwifine,. In the event any of the Services are hereafter dctaritrGd, then the terms offhc tariiTs'in,cffecr immediately prior to such 
detarifing shall be dccmed to be incorporated by reference and shall continue to apply to thc pro;ision:of the Smia to the same 
extent as such tariffs applicd hacundu prior to such det;lriffug 
d. Additional charges m y  be required if suitable hcilities are not available to provide Services at any locations, or if any 
additional mk, services; or quantities of Scrvicm are provided. In the. event inshllation of additional network facilitia is required to 
provide Services, Vdzon will inform Customer of such applicable charges, and Verimn will install such facilities only upon mutual 
written agreement of the parties to such additional charges. If Customer does not agec to pay such additional chargcs, then this 
Agreement will bc subject to termination by Verizon without application of the tmina~ion charges descriid above. 

- 

c. Additional Limitations of Liability: Verizon may be liable to tbe Customer for direct damages limited to the amount the State has 
paid V~rizon under this Agreement, or as covered by commercially purchnsed insurance, whethcr in an d o n  of eontract, negtigenw, 
strict liabili9 or other tortious action, arising out of this Agcment. Roth Panics recogni~ that this Agreement reflects a reasonable 
ullocation of risks and that such ~llocation is a significant inducement for Verizon to provide the Service to Customer. Verizm &all 
have no liability u, the Customer or any other party for the content or fomat of any hamc or bavel information provided by tbe 
Customer via the Cuslomet's 511 Information Service, or my other aspm of the Customer's 51 1 Information Service. Verizon shall 
not be responsible for calls that cannot bc completed as a redl of repair or maintenance difficulties on Verizon facilities and 
equipment nor on equipment owned or leascd by the subscriber. The Customer shall respond promptly to any and all c o m p W  
lodged with any regulatory authority against any service providtxl via the number. If requested hy Verizon, the Customer shall assist 
thc Verizon in responding to complainis made to lhe Verizon concemingthe Customer's service. Vuimn assumes no liability for ~QI 

issue arriving hrn the fact that, in some Dialing Service applications, ph)'Siclll call rouling boundaries may not match exactly with the 
boundaiy of the Customers requested service arm Varizon assumes no liabiliry due to Caller ID / Autolnatic Number ldcntificatian 
(ANI) information bcing unavailable or incomxt 
f:Jlritbmer hereby ~grces to assume tho following obligations with nsp~t to implemen~ion of this Agreement: 

.(OIO207) PsgC 3 orb EX% 0147 



i.. b i d e  Vesizon with an estimatc of holding time for each call to 51! for nttwwk sizing and protenion. 
ii. Pro\ride adcquate telcphbne tacilities initially and during the course of thc contract as rec~amcnded by the Customer's 
local service and l ~ n g  distance providers to handle cal Is to 5 1 1 withour 'impairing Vcri-an's general telephone service or 

4' 
+- telephane p h t .  1f ~is tomer  requires a change to the terminating ~rumbers, then Verizon may, in its sole discretion either 

amend this Agreement or submit an entirely new conhact to Customer. Additional charges may apply. 
iii. Comply wit11 any rules, pertajningtoNI1 service, adopted by the FCC in CC DockelNo. 92-105 and thc KPSCunder 
Ahinistrative Case 343. 

g, In addition to the &ovu services, n d  m r a t e s  apply for other standard items of service not listed. 
h. The mu and charges become cffectivc upon filing with the Public Service Bomd. 
i. If this Agreement is not accepted by the Customer by Januay 30,2008, it shall bcdecmcd wilhdrawn. 
h. This agreement is contingent upon the appropriation of sufficient funds fram the Ncw Hampshire Legislature for the 
Depmant to cyry out its obligetions under this contmct. If, in ha sale discrelion of the Ueparhnmt, sufIicient funds 
m not appropriated, the Deparhnent may terminate this agreement upon 30 days' written notice. Such termination shall relieve 
both partics of all obligations hereunder, except for thu obligation to pay far services pc:rFormed prior b termination, Shmld it 
be neceswy, pursuant to this provision, for Customcr to krmillate this Agreement for the S e ~ c e s  pmvided hemder, 
Customer shall makc every effort to secure such funds n to pay V u k n  for Services provided by Verimn ~p lo and including 
the date of termination. Should futlds subsqueotly becomc appropriated to Custonler to resume the Services, then ~ustomer- 
shall promptly pay V e r h n  for all Sarvices pcrfonned by Verkou md acceplod by Customer for which Veriwn, ha not received 
payment up to and including the datc of tamination of the Services by Customer. 

6. Lacalisns. The Serviccs shall be provided to Custamcr under the terms hmof at the fallowing locations. Other Customer 
locdn'ong may be aW to this Agreement only uponmubal assent ofthe patties. 

25 Verizon Central Offices located 
throughout the State of New Nampshie. 


